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Required Federal Accessibility and
Nondiscrimination Notice

Discrimination is against the law

Wellmark complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability or sex. Wellmark does not exclude people or treat
them differently because of their race, color, national origin, age,
disability or sex.

Wellmark provides:

» Free aids and services to people with disabilities so they may
communicate effectively with us, such as:

+ Qualified sign language interpreters

» Written information in other formats (large print, audio,
accessible electronic formats, other formats)

» Free language services to people whose primary language is
not English, such as:

* Qualified interpreters
» Information written in other languages
If you need these services, call 800-524-9242.

Wellmark. k51§

If you believe that Wellmark has failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with: Wellmark
Civil Rights Coordinator, 1331 Grand Avenue, Station 5W189,
Des Moines, IA 50309-2901, 515-376-4500, TTY 888-781-4262,
Fax 515-376-9073, Email CRC@Wellmark.com. You can file a
grievance in person, by mail, fax or email. If you need help filing
a grievance, the Wellmark Civil Rights Coordinator is available to
help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail,
phone or fax at: U.S. Department of Health and Human Services,
200 Independence Avenue S.W., Room 509F, HHH Building,
Washington DC 20201, 800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

ATENCION: Si habla espafiol, los servicios de asistencia de idiomas
se encuentran disponibles gratuitamente para usted. Comuniquese al
800-524-9242 o al (TTY: 888-781-4262).

AR MRLHEEE, RINURBRAICERESHIRS. BRI
800-524-9242 B (WrFEE4 : 888-781-4262),

CHU Y: Néu quy vi néi tiéng Viét, cac dich vu hd tro ngdn ngtk mién phi cé
san cho quy vi. Xin hay lién hé 800-524-9242 hoac (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna podrska
na Vasem jeziku. Kontaktirajte 800-524-9242 ili (tekstualni telefon za
osobe ostecena sluha: 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose
sprachliche Assistenzdienste zur Verfigung. Rufnummer: 800-524-9242
oder (TTY: 888-781-4262).

a8l Joal Aol ey sill) sae Lusall o @l 555 Lis A jal) Al s i€ 13) 14
(888-781-4262 : oalll el 203) 5 800-524-9242

g9nouBalals, wamanao tomauda: wonSafdSnuaoawgos@sdauwag

Tomautosdmenn § 800-524-9242 Hadi. (TTY: 888-781-4262.)

o $=01 & ASstAlE B2, F& 2o x| MHIAE 0|85t
A& LICH 800-524-92428 B

AR

A

ST TG : ST SATTT STTOT foedt €, a7 e forg sror agrerar #ad, f7:9e
IUT=H 1 800-524-9242 7T HF F¥ AT (TTY: 888-781-4262)

ATTENTION : si vous parlez frangais, des services d’assistance dans votre
langue sont a votre disposition gratuitement. Appelez le 800 524 9242 (ou la
ligne ATS au 888 781 4262).

Geb Acht: Wann du Deitsch schwetze duscht, kannscht du Hilf in dei
eegni Schprooch koschdefrei griege. Ruf 800-524-9242 odder (TTY:
888-781-4262) uff.

Tsamsu: winaaa ng 1sfivinsmumdsmunimdmiuaaiag bide
Alyne finna 800-524-9242 wisa (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo,
may makukuha kang mga serbisyong tulong sa wika na walang bayad.
Makipag-ugnayan sa 800-524-9242 o (TTY: 888-781-4262).

31995 p5l-5 1B Bofb.ofioerencdionieronns.co100mb 0B op:d. a3 ScosBicdl.adziof:ag
DD()fSJgfeJ(;J@O)@S(TTY:Qﬁ)E)f?DGf;J@J)O)(Y‘)S.

BHUMAHWE! Ecnn Bawl pogHON A3bIK PYyCCKMIA, BaM MOTYT ObITb
npegocTasneHbl 6ecnnatHble nepeBoa4veckue yenyrn. ObpalianTtecb
800-524-9242 (Tenetainn: 888-781-4262).

AL A(E TUATE TATAT FToqgre W, TITEHT AT {: e AT AT TETAaT
HATE® A TTEwg, | 800-524-9242 AT (TTY: 888-781-4262) AT AFTH TR |

09ANN.S- hO9CF R99974 NPT /L 1k h7H h7A70=F7F: hh&sS 19t
97%N:: (1 800-524-9242 @GP ((1TTY: 888-781-4262) S.a-N®- §477L1::

HEETINA To a wolwa Fulfulde laabi walliinde dow wolde, naa e njobdi, ene
ngoodi ngam maada. Hebir 800-524-9242 malla (TTY: 888-781-4262).

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajiloonni
gargaarsa afaanii, kaffaltii malee, isiniif ni jiru. 800-524-9242 yookin (TTY:
888-781-4262) quunnamaa.

YBATA! AKLLO BM po3MOBsETE YKpaiHCbKOKO MOBOIO, A1 BaC AOCTYMHI
6e3KOLLTOBHI MOCMNYrM MOBHOI NIATPUMKN. 3aTenedoHyTe 3a HOMEPOM
800-524-9242 abo (tenetann: 888-781-4262).

Ge’: Diné k’ehji yanitti‘go nikd bizaad bee aka’ adoowot, t'aa jiik'é,
nahéld. Koji’ hélne’ 800-524-9242 doodaii’ (TTY: 888-781-4262)

Wellmark Blue Cross and Blue Shield of lowa, Wellmark Health Plan of lowa, Inc., Wellmark Synergy Health, Inc., Wellmark Value Health Plan, Inc.
and Wellmark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.
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